Regulation D (Reg D) - Frequently Asked Questions (FAQs)
Q: What is Reg D?
A: Reg D is a Federal regulation that limits the number of certain types of withdrawals from
non-transactional accounts, such as a Savings or Money Market Account, to six (6) per
month (per account).
Q: What is the purpose of Reg D?
A: The purpose of Reg D is to regulate the level of reserves a financial institution maintains.
The required reserve amount for each financial institution is based on the balances it has in
its transactional accounts, such as Checking Accounts.
Q: Are other financial institutions required to comply with Reg D?
A: Yes. All financial institutions are required to take action to prevent excessive withdrawals
from non-transactional accounts. At First American, we are monitoring the accounts. This
action may require us to convert the Savings or Money Market Account to a transactional
account, if the member consistently exceeds the withdrawal limit.
Q: Will I see any additional fees in connection with Reg D?
A: First American will assess a $5.00 per item fee at the end of each month in which a
Savings or Money Market Account has over six (6) restricted transactions.
Q: What types of transactions are counted toward the 6 (six) transfers permitted each
month?
 Transfers made using Online Banking or Mobile Banking
 Transfers made using Phone Banking
 Overdraft transfers (made automatically to cover insufficient funds in other
accounts)
 Transfers made by a Member Service Representative on your behalf
 Pre-authorized, automatic, scheduled or recurring withdrawals
 Automatic transfers to a third party or another financial institution
 Transfers made by check, debit card or other similar order and payable to a third
party
Q: What types of transactions are not counted toward the 6 (six) transfers permitted each
month?
 ATM transactions
 Any transfer for the purpose of repaying a First American loan
 Transactions done in person at a branch (including shared branching centers)
 Transactions sent in by mail or night drop with an original signature
 Withdrawals made via Phone Banking or Online Banking when a check is issued,
made payable to the member and mailed to the member
 Deposits

